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Preparing for Post-
Disaster Responsibilities 



Oroville brings flood of insurance interest 
Rebecca Byrom, owner of the San Diego-based California Flood Insurance 
agency, said that she received 30 phone calls Tuesday morning from California 
homeowners scrambling to acquire flood insurance. 



 
 
Definition of a Disaster 
 
A disaster is a natural or human-caused occurrence (e.g., 
hurricane, tornado, flood, tsunami, earthquake, 
explosion, hazardous materials accident, mass criminal 
victimization incident, war, transportation accident, fire, 
terrorist attack, famine, epidemic) that causes human 
suffering. A disaster creates a collective need that 
overwhelms local resources and requires additional 
assistance. 
 
Adapted from the Center for Mental Health Services 
(CMHS), 2000. 



Pre-Disaster 
Opportunities for Floodplain Managers 
and Emergency Managers to Collaborate 
Local hazard mitigation plans 
Disaster recovery plans 
Flood Preparedness activities/public education 
Mitigation projects (construction) 
Post Disaster Recovery and Migration efforts 
Others? 



Pre-Disaster 

Develop Standard Operating Procedures 
(SOP’s) for post-flood requirements 
 -Identifying other partners 
 
Know your Flood Insurance Rate Maps 
 
Database of structures located in the 
floodplain that includes address, market 
value, and other characteristics 

Floodplain Managers  
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Six Phases of a Disaster 

1.Pre-disaster phase 
2.Impact Phase 
3.Heroic Phase 
4.Honeymoon Phase 
5.Disillusionment Phase 
6.Reconstruction Phase 



Post Disaster SOP 
1. Activation Mechanisms 

- What events/decisions will activate the SOP? 
2. Notification 

- How will inspection teams be notified of the activation? 
- Where should inspectors report? Who will supervise them? 
- What preparations should they make? 

3. All Clear 
- What are All-clear criteria? 

4. Inspection Process 
- Who will conduct initial sweeps to triage the affected area, and 

how will results be communicated? 
- Prioritize list of structures to inspect first 
- How will inspection teams organize to conduct detailed SD 

inspections? 
- How will damage be documented? 

5. Damage Documentation  
        - Who receives inspection records? 
        - How will reports be processed?  
        - Will the Residential Substantial Damage Estimator (RSDE) be used? 
        -  Who will issue Substantial Damage declarations? 
 

 



When to Conduct a   
Substantial Damage/Improvement 
Determination? 

1. When the structure is within the Special Flood 
Hazard Area; and 

2. Has been damaged by flood, fire, earthquake, 
wind or other manmade or natural causes OR 
has applied for a permit for an addition, 
rehabilitation, or other repairs/improvements 
to the structure. 



Substantial Damage 

Substantial damage means damage of 
any origin sustained by a structure 
whereby the cost of restoring the 
structure to its before damaged 
condition would equal or exceed 50 
percent of the market value of the 
structure before the damage occurred. 



Initial Damage Assessment 
 Press Release 
Letters to homeowners in the floodplain 
Notify County Board Supervisors 
What is County policies on permitting? 
 



In Office Procedures 



DNR Notification   



Take Some Time to Get Your Tools 
Ready 

Community FIRM and Floodway Map 
Parcel or Street Maps 
Cameras 
Inspection Tags 
Notepad 
Tape Measures 
Personal safety equipment 
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Create a Form or Two…… 
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6.22 



6.23 



6.24 



6.25 



 
 1. Pre-Damage/Improvement Equalized 
Assessed Valuation of the Structure 
excluding the land value. 

2. Total Estimated Cost of the Improvements 
or Repairs to the structure (Plan and 
specification fees along with permit fees 
are not counted toward the cost of the 
improvements). 

What is Needed for a Substantial 
Damage/Improvement 
Determination? 



 
 

Cost of the Repair/Improvements 

Estimation process adopted by the community. 
(Substantial Damage Estimator, etc.) 

Signed contracts for the work 

Estimate from a professional estimator 

Estimate from the design Architect 
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What's Included in the Repair or 
Improvement Cost? 

All Structural Elements 

All Interior Finish Elements 

All Utility and Service Equipment 

Labor  

 

Other 
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Calculate the Percentage 
Repair/Improvement 

Percentage
Cost of the Repair/Improvement
Equalized Assessed Valuation

X 100 =

50%Repair/Improvement 
Percentage > or =

You have a Substantially Damaged or 
Improved Structure……. 

When….. 



6.30 

Notification to the Owner 

What methods of delivering notices to 
homeowners? 
Hand delivery 
U.S. Mail Service 
Registered mail 

Provide outreach and assistance 
 



6.31 

Homeowner Protests 

How many times will you go back and forth 
on the determination with the homeowner? 
Do you have procedures to deal with 

homeowners protests? 
Do you have an appeals process? 
How do you handle work without permits? 

 



http://dnr.wi.gov/topic/FloodPlains/staff_flood.html
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